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CLIENT FEEDBACK FORM

As a company we strive to provide our clients with a service that is first class. To that aim we greatly appreciate our client’s comments, and suggestions as to how we may improve our service. We therefore would be grateful if you could take a few moments to complete the following, by scoring an appropriate response from 1 to 5- 1 being the worst possible service you could received - 5 being the best service you could receive.
	
	Score



	Operative’s timekeeping?


	

	Operative’s appearance?


	

	Operative’s attitude and approach to you and your staff?


	

	Operative’s ability to effectively communicate information written and verbally?


	

	Your overall view of the Operative’s ability and effectiveness of the undertaking of his duties?
	

	How do you rate the communication regarding incidents between us and yourselves?


	

	Frequency of contact with you by company management?


	

	How would you rate the support given by the company?


	

	How would you rate the overall service package given to you by the company?


	

	How do you rate the operatives attitude and approach to consumers?


	

	How likely would you be to recommend the Company to other people?


	

	Our mission is “To provide highly professional and competitive security services underpinned by the Company’s efforts to continually improve Quality, Value for money, Flexibility and Reliability for its valuable clients.  We aim to continually improve the quality of life of all our employees through equal opportunity, continuing education and the provision of a safe working environment. We aim to achieve an acceptable return on investment, thus enabling growth and maintaining stability while ensuring the satisfaction of our clients. We pride ourselves in maintaining high standards from our employees to enable us to maintain and upgrade standards of our service for our clients.

”- Please score us on how you measure us against our mission statement.

	


Please feel free to add any further comments or suggestions:
Company Name: ………………………………………Your Name: …………..……………………………

Your Signature: …..………………………………………………….….Date: ……………………………. 
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